ey

6)
96 22
5,900
2
631

20 19 18

( ( (
889,596 885,273 861,456
149,555 154,980 165,696
160,120 153,112 157,723
38211 42,018 32,853
3,322 3,420 2,016
6,295 6,525 6,525
485 409 474
5393 5,858 3,132
1252977{ 1251595 1,229 875
33,598 28,619 28,254
4890 4,530 4110
192 187 153
- 57 57
38,680 33,393 32574

)

)

)

37




)

)

@

(20

3

1/4

1/4
1/2 20

38



(1 2

(2
2 (1)
1/4
1/4
1/4
O
O
O
1/4
1/4
1/2
1/3
1/4 1/2
100% 1/4
1/4
1/4

39



1 5,900

1 1 9,000

3,600 1 1,000

oy

40



20 19 18
( ( (
53,634 55,157 48,593
1
53,635 55,157 48,593
()
()
(2
13
48 13 8,576 1
134
4 44 90
2 1
1 (a)
4 6,775 (b) 2 3,458
() 8 5,742
(@)+) {®=10 9,059
523 4,832
4

41




€))

6,800
6 2,285
2 3,500
10 8 5,000
8 6 8,000

oy

)

211 1,190

42

560 5,610
1
10 2,190

2 500

771

1



18 19 20
128,652 131,942 133,074
1,172,053 1,229,048 1,276,782
783,877 786,787 822,515
340,408 360,437 368,005
14,588 14,568 14,128
2,439,580 2,622,783 2,614,507

18 19 20
63,266 52,105 66,590
36,642 35,886 36,164
547,641 557,993 568,339
27,453 28,146 28,914
20,473 18,900 18,868
44,560 47,605 47,912
31,5617 32,639 41,242
8,942 9,010 10,027
3,380 4,500 4,455
783,877 786,787 822,515

)

43




10
20

)

)

)

@

10

44



€))

45



oy

@

€))

46

JR



»

73,498] 69,088] 62,179| 49,720] 38,284| 29,754| 24,994| 24,994| 24,994
150,454 141,427 127.284| 95.101f 59.956] 46.597| 39.142] 44.571| 45.389
2,240 2,106 1,895 1,416 1,252 973 818 818 0
53,131] 49943 44,948| 36,965 28.463] 22121] 18582] 18,582] 18,582
279,323| 262,564| 236,306| 183,202| 127,955 99,445| 83,536] 88,965| 88,965
1.000 0.940 0.846 0.656 0.458 0.356 0.299 0.319 0.319
1.00 0.319
90% 10%

350 1 170

1,089 1 160

480 1 184

47




@

€))

)

)

48



oy

)

)

16 90,650

17 106,011

18 90,417

19 106,565

20 101,867
2

49




)

)

(1)
(2)
3)

)

50

20

10

50



50

)

©)

)

15

51

5 2,631
24 33,410

1 543

2 5,434
58 31,704

2 1,070
2

92



)

)

)

30

52

58



oy

)

)

)

)

LAN

1D

1D

53

1D



)

@

ID

ID

10 12
17

)

() ““The Foundation Certificate in IT

Service Management””

““The Foundation Certificate in IT Service Management””

54



)

VPN

(1)

55



€))

35,078,400
33,915,000
32,004,000
32,004,000
31,991,400
31,991,400
31,596,159 31,216,500
31,447,500 31,248,000
31,248,000 31,185,000
31,122,000 31,122,000
31,122,000 31,122,000
31,122,000 30,929,850
100% 99%

56




ey

)

(a)
()
(c)

(@

Tkm

57

1km



58



s

5

L
1
i
i
8
:
:
J'".‘\.
G
2y

.\';_ &
- )
R
]/l
L
;\\
’?’ II ‘
SN/ /

HEGH (a®)
g|® M2 85 | 128,800
% | BeEem | 97,700
2 hBF| 226,500
RRGEM | 11400
# A 85| 10,300
i @] 53200
& #t| 301400
8

59

8 TR ARVERSEER




)

1 153,500 5 92 1,815
) | 2 147,900 5 88 8,185
301,400 181
153,845.04 2 148,587.20 302,432.24

60




61



)

%
)
153,500 153,500 — —
147,900 68,900 43,000 36,000
301,400 222,400 43,000 36,000
181 37 5,637 218 5,637
93 6,600 124 9,037
153,845.04 2 148,587.20 302,432.24

62

1




116,347.64

109,690.00
226,037.64
302,432.24 226,037.64
76,394.60
2 40,575.24 61
35,819.36
61
)
70%
50 20
49 50 20 X70%
21
50 20
50
)
1 153,845.04 8,769,167
2 148,587.20 8,406,767
302,432.24 17,175,934
116,347.64 6,631,815
109,690.00 6,221,865
76,394.60 4,322,254

63



50 3,724

76,394.60 4,322,254 66,432 4,388,686 4,388,686
- - 226,781 226,781 4,615,467
- - 235,051 235,051 4,850,518
- - 177,153 177,153 5,027,671
- - - - 5,027,671
- - 1,705 1,705 5,029,375
- - 1,326 1,326 5,030,701
- - 1,326 1,326 5,032,027
- - 1,653 1,653 5,033,680
- - 1,550 1,550 5,035,229
- - 2,011 2,011 5,037,240
)
171 7,593
5.200% 2,137,351 4
4.625% 6,631,815
8,769,166
5.100% 8,406,764 5
17,175,930

64




40,575.24 35,819.36
50 2,767

50

1%

4.625% 5.2%

65



66

3.6ha

4ha



)

(

(

)

)

(

)

67

(

)



68

10



10

()
3 3,115
[ J
/12 /
( ) ( )|« /)
( ( 2
H10 69652 32,253,372 2,687,781 3,859
H11 696.52| 32,253,372 2,687,781 3,859
H12 696.52| 32,253,372 2,687,781 3,859
H13 696.52| 32,253,372 2,687,781 3,859
H14 696.52| 32,253,372 2,687,781 3,859
H15 696.52| 32,253,372 2,687,781 3,859
H16 776.94| 29,604,924 16 3)
H17 776.94/ 27,006,612 2,250,551 2,897
H18 77694 27,006,612 2,250,551 2,897
H19 77694 27,006,612 2,250,551 2,897
H20 77694 27,006,612 2250551 2,897
331,151,604]
(1
(2
(3

54

69




< <12
( /) ( ) ( )
(2 (1)
H10 0 3,859 0 0
H1l 0 3,859 0 0
H12 0 3,859 0 0
H13 0 3,859 0 0
H14 0 3,859 0 0
H15 0 3,859 0 0
H16 541.42 2,897 1,568,494 0,410,964 16
H17 541.42 2,897 1568494 18821928
H18 541.42 2,897 1568494| 18,821,928
H19 541.42 2,897 1568494| 18,821,928
H20 54142 2,897 1568494 18821928
84,698,676]
1)
2) 69
5 8,469
L J
( ) (
H10 10,354,320 478,800
H11 10,354,320 478.800||
H12 10,354,320 478,800l
H13 10,354,320 478800l
H14 10,354,320 478,800
H15 10,354,320 478.800||
H16 9,767,706 209,700|| 167
H17 8,096,928 120,000](
H18 8,096,928 120,000](
H19 8,096,928 120,000](
H20 8,996,928 120.000|
107,881,338 3,562,500
()

70




)

151-52

558-6

151-38

151-45

151-51

151-9

151-37

151-47

151-48

151-49

448-2

450-2

529-2

535-1

558-1

558-7

71




)
()
25,700 /

76,394.60 19 6,334
25,700 / X  76,394.60 1,963,341
50 3,724
25,700 /
30 7,389
2
(3
16

72



541.42
Sunk Cost
523
3,115
156
Opportunity Cost
3 3,115
1 788
1,547
39 1 I (

4

4 575.24
1,318.36

541.42
1,882
Opportunity Cost
8,469
)><1,318.36 ( ) 5

575.24

73

776.94

Sunk Cost

776.94

521

8,469

4 1,584

1,547

3

5,819.36



7

6,394.60

43 2,225

7

1,499

74

50

3,724

30

15



75



