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The FPTF is responsible for gathering and analyzing invaluable information for the commanding officer on the ground in
emergency situations, as well as relaying information to our headquarters. They also conduct safety management and
communicate information about potential dangers to related personnel as quickly as possible to prevent secondary disasters.
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Disaster and Hazard Assessment Drones
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The FPTF started using disaster and hazard assessment drones in October 2019.
These drones are our eyes in the sky above natural disasters or forest fires

inaccessible to our firefighters, enabling the task force to assess damage and
collect information vital for coordinating emergency response efforts.
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Hyper Rescue Hiroshima — Our Advanced Technical Rescue Unit
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With specialized equipment and machinery, this unit is capable of
undertaking complex rescue operations, such as those caused by
major earthquakes, landslides, and other natural disasters, as
well as emergencies caused by toxic chemicals, bacteria or
radioactive materials.
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When a major natural or man-made disaster occurs, we dispatch
our registered Emergency Fire Response Teams to
disaster-stricken areas when instructed to do so by the Fire and
Disaster Management Agency Commissioner. In addition, some of
our personnel are members of the Japan Fire Service
International Rescue Team, a constituent part of the Japan
Disaster Relief Team which is dispatched to major disasters
overseas.
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Ambulance Services
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Our ambulance team rapidly responds to injuries and sudden illnesses, providing patient
transport to medical facilities while administering appropriate medical care. We work hard to
properly address the ever-increasing demand on our ambulance services by improving our
ambulance crew’s capabilities and working in close cooperation with medical facilities to
ensure rapid patient transport systems.
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At the EMT School, our personnel can become nationally qualified EMTs
over the course of 7 months with the help of doctors, university professors,

and other guest lecturers. In addition to Hiroshima City personnel, we also
educate trainees from other municipalities.
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We are committed to increasing the general public’s knowledge about first
aid. We run a variety of classes, including basic and advanced lifesaving
courses, to teach citizens how to safely administer first aid such as CPR, the

use of AEDs, and how to stop bleeding.
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. . To mitigate fire risks in advance, we conduct regular on-site visits to inspect
Flre Preventlon buildings and hazardous materials facilities, and provide guidance to fire safety
managers. Through these initiatives, we raise public awareness about fire safety

and prevention.
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improve our fire prevention measures.
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Maritime Fire and Rescue
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The Aerial Operations Unit is deployed immediately in a variety of disaster situations, such as first-aid
response, rescue missions, and firefighting operations. They are rapid and effective in assessing emergency
situations and conducting lifesaving missions.The City of Hiroshima concluded a Mutual Aid Agreement
with cities and towns across Hiroshima Prefecture, allowing for shared use of our emergency response
helicopter. Based at Hiroshima Heliport, our unit is in operation during the day, 365 days of the year.
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Our bureau is equipped with fireboats and lifeboats that we use to respond to
emergencies such as fires on boats at sea, fires on remote islands and along the
coast, and rescue and relief missions. In times of maritime disaster, we conduct
rapid and efficient lifesaving missions, as well as personnel and resource
transport.
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. Upon receiving 119 emergency calls, we identify the location and nature of
DlSpatCh emergency situations, and decide the most appropriate unit and vehicle response
before issuing dispatch orders.
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The Firefighting Telecommunications Dispatch and Control System (FTDCS)
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The FTDCS is our centralized management system through which we coordinate emergency response until situations are
completely resolved. It handles 119 calls, pinpoints emergency locations, dispatches the best equipped personnel and vehicle units,
manages dispatch vehicles, and provides support for emergency response on the ground.In addition to emergency notifications via
email and fax, we also operate the Net 119 emergency notification system which allows those who cannot call 119 to alert us to
emergencies via the internet. Additionally, we work with an interpretation center to respond to emergency calls from the ever
increasing number of overseas tourists with real-time three-point interpretation possible in 5 languages.
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maauEnL Net 119 — Online Emergency Notification System
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= Net 119 is an online emergency notification system designed for

ERRENERLELLS those who are unable to call 119. This system employs a variety
3 of easy to use features that allow users to provide us with
L information about emergency situations, such as GPS tracking

tae M t0 pinpoint location.
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Our Volunteer Fire Corps coordinate with service personnel to protect their
hometowns in the event of fires, floods, and other disasters. They also hold
first-aid classes and are involved in promoting fire awareness and disaster
prevention measures in their communities.
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We believe that the foundation of any disaster resilient community is informed citizens.

Working With Communitie That is why we make a point of interacting with the residents we serve, working to
further educate every single member of the community about fire safety and disaster

prevention measures.
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