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避難所へGo!
The Hiroshima City

Emergency Evacuation Guide App

ひろしま避難誘導アプリ

Learn about the different warning levels and 
what they mean for you!

Disaster Prevention Division, 
Crisis Management Office, City of Hiroshima

Tel: ���-���-����

● Get ready to evacuate
● Those who need more time to evacuate should begin 

to evacuate now along with those assisting them

Warning
Level

�
Senior citizens evacuate immediately 
from hazard areas

Warning
Level

� ● Those who live in landslide hazard areas should 
evacuate immediately

● If you feel unsafe (regardless of where you live), 
evacuate somewhere safe

● If it’s not possible to evacuate to an evacuation site, 
evacuate somewhere safe nearby (sturdy building, etc)

All residents evacuate immediately 
from hazard areas

Completely free!

The Hiroshima City Emergency Evacuation Guide 
App is an emergency preparedness app that 
helps you make safe choices before natural 
disasters occur. 
Use the app to check emergency information, 
such as evacuation orders, as well as risk levels 
where you are, and how to get to your nearest 
emergency evacuation site! (Automatic 
translations provided based on the language 
settings of your phone)

Information Available

Note: as a rule, evacuation sites will be open 
when Warning Level � or above is announced.

Download the app below!

You can also receive updates about evacuation information, evacuation 
sites that are open, weather information, and more via text alerts and 
LINE! (Japanese only)

Send an empty text to the following address 
and complete the registration procedures
entry@k-bousai.city.hiroshima.jp

Scan the QR code and add the account to 
your friends list! Select 防災 (  /disaster 
preparedness) under notification settings

Inquiries

Hiroshima City Disaster Preparedness 
Text Alerts

Hiroshima City Official LINE Account

(Go to the Evacuation Site!)

Displays the shortestroute to your closestevacuation site!

Includes hazard maps

for areas prone to

landslides and more!

Lost? No problem!

Search for

new routes at

any time

Risk Level
Information

Directions to the
Nearest

Evacuation Site

Register
Your Safety

Disaster
Preparedness

Handbook

Search for
Evacuation

Sites

Disaster
Preparedness
Information/
Notifications

Warning
Level

�
Disaster in progress; take immediate action 
for your safety!
● At this point, it is no longer possible to evacuate 

safely; take actions to ensure your safety

● Flood/heavy rain/high tide advisories (etc)
● Check your emergency evacuation kit and where 

your nearest evacuation site is

Warning
Level

�

○ Keep aware of the situation
○ Learn about what to do in emergencies and stay 

prepared for disaster

Warning
Level

�

bōsai

英　語
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App Features

Emergency Mode

Displays information to 
help you stay prepared 
for disasters, such as 
weather forecasts, 
notices from the City, 
an evacuation site 
search function, and 
routes to emergency 
evacuation sites 
in your area.

Normal Mode

Disaster Preparedness 
Information/Notifications
Displays a chronological list of disaster 
preparedness information and 
announcements.

Evacuation Information
App displays evacuation information 
announced for your current location.

Disaster Preparedness 
Handbook
Read the Hiroshima City disaster preparedness 
handbook, “ ,” where you’ll find 

the basics of disaster preparedness, such as information about 
preparing for disasters and what to do in an emergency 
(Japanese only)

Risk Level 
Information
Know your risks! Check 
information about risk 
levels in your current 
location (i.e., weather 
information, landslide 
hazard areas, flooding 
hazard areas, etc).

Search for Evacuation Sites
Search for evacuation sites in your area!

Helpful Links
Contains a list of links for information about essentials 
such as water, gas, and electricity, public transport, 
traffic information, and weather information (may not 
have multilingual pages available).

Risk level
Note: “Disaster in progress; take immediate action for your safety!”
            may not always be announced.

High

Senior citizens evacuate
immediately from hazard areas

Disaster in progress; take immediate
action for your safety!

All residents evacuate
immediately from hazard areas

Directions to the Nearest 
Evacuation Site
Displays directions to your nearest open 

evacuation site based on your location.
Even if you stray from the designated route, or if you’ve 
designated places you want to walk by, the app will 
automatically display new, updated routes for you to 
follow.

Tachimachi Bōsai
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